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Honorable Debra Renner
Acting Secretary, Public Service Commission
State of New York
Three Empire State Plaza
Albany, New York 12223

Dear Secretary Renner:

The tariff schedule shown in the attachment to this letter and issued by
New York Telephone Company is transmitted for filing in accordance with the
requirements of the Public Service Commission. State of New York, effective
January 19, 1999 inasmuch as the Commission '5 offic'e is closed January 18,1999.

This filing is made in compliance with the CommissJon's
January 7,1999 ·Order Resolving Petitions for Rehearing and Clarification of July
22,1998 Order Regarding Directory Database Issues and Refiling of Tariffs· in Case
Nos. 94-C.Q095. 95-C-0657, 91-C-1174, 96-C-Q036 and 9Q-C-0075.

The proposed tariff revisions would amend Tariffs P.S.C. Nos.
900 and 916-Telephone to provide for the following:

• Modification to the P.S.C. No. 900 Tariff of the Directory Assistance
Ustings Service (DALS) and the Provision of Listings to Directory
Publishers (DPLS) tariff provisions to reflect that the Directory
database information will be provided in paper or electronic formats;

• Clarification of the P.S.C. Nos. 900 and 916 Tariffs of the provisions
for DALS and Directory Assistance Listings Transfer (DALn to reflect
that non-published Jistings will be included in the Directory Listings
database and that Directory Assistance Providers (DASPs) and
Telecommunication Carriers (Tes) must abide by the Privacy
Principles in Case No. 9Q.C-0075 and associated liability provisions;
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• Adjustment to the P.S.C. No. 900 Tariff of the DPLS. DAlS rates and
the associated Clearing House Compensation per listings rates to
reflect the incremental cost based rate; and

• Minor corrections in text were made.
.

The Company respectfully requests that newspaper publication
requirements be waived for this filing, in view of the fact that copies of the filing are
being sent to all active parties to Case Nos. ~C-0095, 95-C-0657, 91-G-1174,
96-C-0036 and 90-C-0075.

Very truly yours,

Attachment •
cc: All Active Parties to Case Nos. 94-C-Q095, 95-C-0657, 91-e-1174. 96·G.0036 and

9O-C-0075
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New York Telephone Company
P.S.C. No. 900--Telephone

Preface
. 4th Revised Page 9

Superseding 3rd Revised Page 9

PREFACE

Statemen1 of Company's Reservation of Objections andlor Adjustment Provisions

ITEM 11

The rates and changes issued April 21 , 1997. reflect the Commission's Order of
March 31, 1997 in Case 96-C-1174, and are without waiver of or prejudice to any rights or
objections of New York Telephone Company with respect to such Order and are SUbject to
the adjustment provisions of SectIon 113 of the Public Service Law.

ITEM 12

The rates and changes issued May 1,1997, reflect the Commission's Order of April 1,
1997 in Case Nos. 95-C-0657, 94-C-0095 and 91~C-1174, and are without waiver of or
prejudice to any rights or objections of New York Telephone Company with respect to such
Order and are subject to the adjustment provisions of Section 113 of the Public Service Law.

ITEM 13

The rates and changes issued February 9, 1998, reflect the Commission's Order of
December 22,199710 Case Nos. 95-C-0657, 94-C-0095, and 91-C-1174 and are without
waiver of or prejudice to any rights or objections of New York Telephone Company with
respect to such Order and are subject to the adjustment provisions of Section 113 of the
Public Service Law.

ITEM 14

The rates and changes issued October 2, 1998, reflect the Commission's Order of
July 22, 1998 In Case Nos. 94-C-0095, 9S-C-0657. 91-C-1174 and 96-C-0036, and are
without waiver of, or prejudice to. any rights or objections of New York Telephone Company
with respect to such Order and are subject to the adjustment provisions of Section 113 of the
Public Service Law. These rates and changes related to Directory Database Issues are being
filed by the Company to comply with the requirements of the Order. The Company filed a
Petition for Rehearing on August 28, 1998, seeking reconsideration andlor rehearing in this
proceeding questioning the appropriateness of various provisions contained in the
Commission's July 22,1998 Order.

ITEM 15

The rates and changes issued January 15, 1999, reflect the Commission's Order of
January 7, 1999 in Case Nos. 94-C-0095, 95-C-0Ei57, 91-C-1174, 96-C-0036 and
90-C-0075, and are wi1hout waiver of, or prejudice to, any rights or objec1ions of New York
Telephone Company with respect to such Order and are subject to the adjustment provisions
of Section 113 of the Public Service Law.

IsstJed in compliance with Order of the Public Service Commission dated January 7, 1999 in
Case Nos. 94-C-0095, 95-C-0657, 91-C-1174. 96-C-0036 and 90-C-0075.

See PREFACE Item 15 for Statement of Company's Reservation of Objections.
Issued: January 19, 1999 _ Effective: January 19. 1999

By Sandra Dilorio Thom, General Counsel
1095 Avenue of the Americas, New York, N.V: 10036

(N)
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New York Telephone Company
P.S.C. No. 900--Telephone

Section 9
1st Revised Page 44

Superseding Original Page 44

-'-"

LISTINGS

J. DIRECTORY LISTINGS DATA SERVICES

, The Telephone Company will provide access to the Telephone Company's New York
alphabetical White Pages Directory Listings (DL). Access is provided to Directory Publishers
(DP) and Directory Assistance Service Providers (DASPs) who request Directory Listings
Data Services in order to publish a directory, or provide Directory Assistance .Servlce to their
end users. Access to DL is provided by the Telephone Company on various media and is
equivalent in content to the DL data that is used to publish the Telephone Company's
directory. The Telephone Company will provide two Directory Listings Data Services as set
forth in 1.and 2. following.

1. Directory Assistance listing Service (OALS)

a. Description of Service

Directory Assistance listing Service (DALS) provides Directory Assistance Service
Providers (DASPs) or Directory Publishers (DP) with subscriber name, address and
telephone number listing data (including EAS listings) contained in the Telephone
Company's directory listing database formatted .for the purpose of their provision of
Directory Assistance services and publishing White Page Directories, in any format,
that does nct contain any classified advertisement. A DALS Technical Transfer
Specification document will be made available to DASPs or DPs for use in
designing their DALS database system.

DALS will include Initial Extract and Daily Updates as follows:

(A) Initial Extract

Initial Extract contains the listed names, addresses and telephone numbers
of Telephone Company, Independent Company, and CLEC subscribers.
After receiving a written order to prepare the Initial Extract, the Telephone
Company will process the magnetic cartridge within sixty (60) days.
Requests for any other media will be handled on a negotiated basis and 1
rates will be based on incremental cost. Other media includes either (0)
Electronic delivery or Paper. J

(8) Daily Updates

Daily Updates will reflect aUllstlng change activity occurring since the DASP's
or OP's previous update. The updates shall be used solely by the DAS? or

""" _._ O~.tQ keep the Initial Extract current. Delivery of Dally Updates will
commence the day after the DAS? or DP receives the Initial Extract. Each
update will be provided via electronic fHe transfer or paper. (C)

IsstJed in compliance with Order of the Public Service Commission dated January 7, 1999
in Case Nos. 94-0-0095, 95-C-0657, 91-C-1174, 96-C-0036 and 90-0-0075.

See PREFACE Item 15 for Statement of Company's Reservation of Objections.
Issued: January 19, 1999 Effective: January 19, 1999

By Sandra DIIorio Thorn, General Counsel
1096 Avenue of the Americas, New York, N.Y. 10036
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P.S.C. No. 900--Telephone
New York Telephone Company Section 9

1st Revised Page 45
Superseding Original Page 45

LISTINGS

J. DIRECTORY LISTINGS DATA SERVICES (Cont'd)

1. pirectory AssIstance Listings Service (PALS) (Cont'd)

b. Regulations

(A) This service is for use by DASPs in providing Directory Assistance Service or
for DPs for publishing White Page Directories, in any format,"that does not
contain any classified advertising.

(B) PALS will include all directory listings In the database. However, 1
non-published listings will include only the customer names and addresses,
but not telephone numbers and will be designated that the customer's (C)
number is non-pUblished. Non-pUblished listings will be provided only for
the purpose of providing Directory Assistance Services. J
The non-published information shall be provided SUbject to the DASP's 1
agreement to abide by the Privacy Principles in Case No. 90-C-0075 and
with the agreement not to use the information for any purpose other than
informing directory assistance callers that the customer's telephone number (N)
is non-published. Address information of non-published customers shall not
be given out by OASPs and shall be used for identification purposes only.
Any violation of this provision or PSL section 91 (5) may result In loss of DA
access and/or subject the violator to a penalty action under PSL section 25. J
OALS Updates will be provided on the same periodic basis that the
Telephone Company, updates its database.

(C) The Telephone Company will correct errors in its previously transmitted DALS
data via daily updates in the same manner that the Telephone Company
corrects errors included in its own database. OASP or DP Inquiries regarding
DASP or DP lis1ing content will be directed to the owner of the listing (i.e., the
Telephone Company, Independent Telephone Company, or CLEO).

(D) The minimum service period for DAlS is twelve (12) months. DALS service
shall renew for a new minimum service period of twelve (12) months at the
end of the initial or renewal term unless the OASP or DP provides written
notice of termination 90 days in advance of the expiration of the then current
term. The regulations specified for deposits and payment of service in
Section 1, Paragraph (H) of this Tariff will apply. If a OASP or DP cancels an
order tor the Initial Extract prior to the scheduled delivery date, the Telephone
Company shall apply a cancellation fee to the DASP orOP-which will be the
full nonrecurring charge for the DALS service. If a DASP or OP terminates
SUbscription to DALS on or after the scheduled delivery date of the Initial
Ex1ract, termination fees will equal the OALS monthly rate multiplied by the
remaining months in the minimum service period.

(E) DALS may not be used for any purpose which violates federal or state laws,
statutes, regulatory orders or tariffs.

Issued in compliance wrth Order of the Public Service Commission dated January 7,1999
in Case Nos. 94-C-0095, 95-C-0657, 91-C-1174, 96-C-0036 and 90-C-0075.

See PREFACE Item 15 for Statement of Company's Reservation of Objections.
Issued: January 19, 1999 Effective: January 19, 1999

By Sandra DHorlo Thorn, General Counsel
1095 Avenue of the Americas, New York, N.Y. 10036
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New York Telephone Company
P.S.C. No. 900--Telephone

Section 9
1st Revised Page 46

Superseding Original Page 46

J.

LISTINGS

DIRECTORY LISTINGS DATA SERVICE (Cont'd)

1. Directory Assistance Data Listings Service (DALS) (Cont'd)

b. Regulations (Cont'd)

(F) The Telephone Company will provide written spedfications for the format and
delivery of DALS data in a Technical Specifications document. Any future
changes to the format are at the sole discretion of the Telephone Company
and will be communicated to all OASPs or OPs with not less than 90 days
notification.

(G) The OASP is not permitted to resell or transfer the listings or use the listings
for telemarketing, sales, marketing, or other non-directory assistance
purposes.

(H) The DP can use, copy, enhance, and modify the Listing Information received
solely In the (a) compilation of databases to be contained in, and the
marketing and sublicensing of, DP's Directory Products or (b) accessing.
searching for, and location of Listing Information; checking information
already in the possession of the user against the particular Listing
Information that has been located by such search; and/or printing out or
recording the indlvidual Listing lnformation items that have been located by
such search. The DP shall not use the Directory Listings Information for any
activities associated with the production or publication of Yellow Page
directories or other advertiser supported Directories. The OP is not permitted
to use the transferred listings for telemarketing, sales, marketing. or other
non-directory purposes.

(I) The provisioning of DALS data will be subject to (1) and (2) as follows: (C)

(1) Except fOT the permitted uses, the DASP or DP shall not disclose en
OALS data to others and shall use due care in prOViding the security
and confidentiality of DALS data. The DASP or DP shall not rent,
license, resell or otherwise exchange DALS data with or without
compensation for any purpose nor shall the DASP permit its end
users to do the same. The DAS? shall not reproduce DALS data.

(2) Failure to comply with the provisions of this Tariff shall resut!: in en
termination of the service and the DASP or DP shall immediately
return to the Telephone Company all copies of DALS data in its
possession and shall make no further use of DALS data. The
Telephone Company may suspend or cease the service when the
DASP or DP fails to make timely payment of charges or when the
Telephone Company has reasonable grounds to believe that the
DASP or OP has been or is in violation of the prescribed use and
application of the data or other terms of the Tariff. Upon DASP or DP
termination of DALS, the DASP or DP shall return all copies of OALS
or provide adequate written proof that the data has been removed
from its systems and has been destroyed._

"---" Iss'ued in compliance with Order of the Public Service Commission dated January 7, 1999 in
Case Nos. 94-C-0095, 95-C-0657, 91 -C-1174, 96-C-0036 and 90-C-0075.

See PREFACE Item 15 for Statement of Company's Reservation of Objections.
Issued: January 19, 1999 Effective: January 19, 1999

By Sandra D1torlo Thorn, General Counsel
1095 Avenue of the Americas, New York, N.Y. 10036
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New York Telephone Company
P.S.C. No. 900--Telephone

Section 9
1st Revised Page 47

Superseding Original Page 47

LISTINGS

J. RIBECTORY LISTINGS DATA SERYICE (Cont'd)

1. Directory Assistance Data Listings Service (OALS) (Cont'd)

b. Regylations (Cont'e!)

(J) The DASP or DP, upon request, shall make available to the Telephone
Company all reasonable and necessary records to allow the Telephone
Company to verify and audit the uses and applications of the Directory
Listings (DL) provided to DASP or DP. The Telephone Company may
perform an auditat any time upon written notice to the DASP or DP.

(K) The Telephone Company does not warrant contlnlJed availability of (a) any
particlJlar format, specifications, mode, or medium in which It makes DL data
available, or (b) all the DL data presently provided as part of DALS. The
Telephone Company will provide written notice ninety (90) days in advance of
the discontinuance of such information to the DASP or OP. Performance by
the Telephone Company shall be excused if the Telephone Company no
longer maintains a database containing DL or no longer produces, in the
ordinary conduct of its business, OL data I as described in this Tariff.

(M) The Telephone Company makes no express or implied warranties with
respect to the accuracy or completeness of the direc10ry lis1ing data provided
as part of DALS, and the DASP or DP hereby releases the Telephone
Company from any liability for damages due to errors or omissions in the
directory listing data provided under this Tariff or by reason of delay in
prOViding the directory listing data.

(N) The DASP or DP will provide a wrltte'n request, signed by a duly authorized
representative, to initiate DALS service. The DASP or DP shall not permit
anyone but its duly authorized employees, affiliates, or agents to inspect or
use the DL data furnished by the Telephone Company. The DAS? or DP
shall take appropriate security measures to guard against unauthorized use

.- ofthifD[ in-formatiOn fUrnished hereuriCl:!'tby employees, affiliates, agents, or
others; but any unauthorized use, whether by the DASP or OP, Its
employees. affiliates, or others, shall be deemed a violation of this Tariff,
irrespective of the security measures which have been or are being taken by
th!! DASP or OP.

""-'" Issued in compliance with Order of the Public Service Commission dated January 7, 1999
in Case Nos. 94-C-0095, 95-C-0657, 91-C-1174, 96-C-0036 and 90-C-0075.

See PREFACE Item 15 for Statement of Company's Reservation of Objections.
Issued: January 19, 1999 Effective: January 19, 1999

By Sandra DIIorio Thorn, General Counsel
1095 Avenue of the Americas, New York, N.Y. 10036
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New York Telephone Company
P.S.C. No. 900--Telephone

Section 9
, st Revised Page 48

Superseding Original Page 48
...~/

LISTINGS

J. DIRECTORY LISTINGS DATA SERVICE (Cont'd)

1. DirectOry Assistance Data Listings Service (OALS) (Cont'd)

b. Regulations (Cont'd)

(0) Nothing in this Tariff or elsewhere shall give the DASP or DR any exclusive or
proprietary right to the DL data, and the Telephone Company shall be free at
any time to provide information to others under the same or different terms
and conditions as the Telephone Company, in its sole discretion, may
determine.

(P) The Telephone Company shall not be liable fqr any errors and omissions in
the Telephone Company's listings, including the DL data provided to the
DASP or DP. The DASP or DP shall protect, indemnify, save harmless and
defend the Telephone Company from and against any and all 1055, liability,
damages and expense arising out of any demand, claim, suit or jUdgment for
damages that may arise out of the Telephone Company's supplying of DL or
DASP's or DP's use of data contained therein irrespective of any fault, failure!
or negligence on the part of the Telephone Company, including but not
limited to claims made by consumers or other telephone companies(s) or
ITC(s) relating to the provision, use or accuracy of DALS or DL data.

(0) The Directory LIsting Database is and shall remain the property of the (C)
Telephone Company. The DASP shall have no right to permit any other
DASP or person to use any information extracted therefrom without the
express written consent of the Telephone Company, provided, however, the
DASP Is authorized to make a general distribution of the directories that it
published.

(R) Failure of the Telephone Company to enforce or insist upon compliance with
any provision of this Tariff shall not constitute a waiver of its right to enforce
future compliance with that provision or compliance with any other provision
hereof.

(5) The DASP or DP, its employees, representatives, or agents shall not use any
methods of advertisement, solicitation, order form, billing invoice, stationary,
promotional material or any artifice or device which would tend to create the
impression or imply that any service provided by the DASP, whether using
DALS Qf-RQt,. was· or-sponsored by the Telephone Company.

(T) The DASP or DP shall also be responsible to the Telephone Company for 1
any and all loss, damage and expense the Telephone Company may suffer
as a result of the publication by the DASP or DP, whether advertent or (N)
inadvertent, by the DASP or DP of the subscriber's non-published telephone
number, including, but not limited to the cost incurred in changing the
subscriber's telephone number. J

Issued in compliance with Order of the Public Service Commission dated January 7. 1999 in
Case Nos. 94-C-0095, 9S-C-0657, 91-C-1174, 9S-C-0036 and 90-C-0075.

See PREFACE Item 15 for Statement of Company's Reservation of Objections.
Issued: January 19, 1999 Effective: January 19, 1999

By Sandra DUono Thom, General Counsel
1095 Avenue of the Americas, New York, N.Y. 10036



Il!29/99 ~O' 16:~3 FAX 518 ~32 l028 COHE\ DAX & KOE~IG i41011

New York Telephone Company
P.S.C. No. 900--Telephone

Section 9
151 Revised Page 49

Superseding Original Page 49

,-,,' LlSTINGS

J. DIRECTORY LISTINGS DATA SERVICES (Cont'd)

1. Directory Assistance Data Listings Service (DALS) (Cont'd)

c. Compensation to Other Telephone Companies

The Telephone Company will provide a Clearing House Administrative Function for
the collection and remittance services associated with the sale of directory listings
on behalf of Independent telephone companies (ITCs) and CLECs whIch provide to
the Telephone Company the directory listings data for their New York local
exchange service customers.

The Telephone Company sells its listings, including the CLEe and ITC listings, to a
DASP at the appropriate tariffed rates for DALS as specified in Paragraph (e)
following.

The Telephone Company will bill the DALS rate as specified in Paragraph e.(A) and
a Clearing House Administrative Function rate for the ITes or CLEC listings to the
CASP specified In Paragraph e.(8),

The ITCs or CLECs will be compensated for their listings included when DALS
services are performed.

The Clearing House Administrative Function is only provided In connection with
Directory Assistance listings Service (DALS). Directory Publisher Listings Service
(DPLs) as specified in J.2. and Directory Assistance Listings Transfer (DAln, as
specified in Section 5.8.1.6 in the P.S.C. No. 916--Telephone Tariff.

d. Bate Application

The Initial Extract Charge provides for the initial full load and applies per extraction.
Nonrecurring charges apply as specified in J.1.e.(A)(1) following. The Daily Update
monthly rate provides for the daily updates and applies on a monthly basis as
specified in J.1,e,(A)(2) following. In addition, shipping costs for the media will be
incurred by the DASP.

The Clearing House Administrative Function for the CLEC or ITC directory listings
rates will apply in addition to the Initial Extract and/or Daily Update monthly rates.

The Compensation rate will be remitted to the ITCs or CLEes for their listings
provided when the DPLS services were performed.

The Clearing House Administrative Function and Compensation rates apply on a
pe~ listings. basis.-as..specifiedJ[I-~LLe.(B)(1)..andJ~t.e.{BH2).following.

ISSLIed in compliance with Order of the Public Service Commission dated January 7, 1999
in Case Nos. 94-C-0095, 95-C-0657, 91-C-1174, 96-C-0036 and 90-C-0076.

See PREFACE Item 15 for Statement of Company's Reservation of Objections.
Issued: January 19,1999 Effective: January 19,1999

By Sandra Dilorio Thorn, General Counsel
1095 Avenue of the Americas, New York, N.Y. 10036
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New York Telephone Company
P.S.C. No. 900--Telephone

Section 9
1st Revised Page 50

Superseding Original Page 50

J.

LISTINGS

DIRECTORY LISTINGS DATA SERVICES (Cont'd)

1. Directory Assistance Data Listings Service (DALS) (Coord)

e. Rates and Charges

The following rates aod charges apply:

(A) DALS Monthly Nonrecurring
Rat~s Charges

(1) Initial Extract $83,341 (C)

(2) Daily Updates $3,866 (C)

(B) Clearing House for
ITCICLEC Listings Rates

(1) Administrative Function
- Per Listing $0.0173

(2) Compensation·
- Per Listing 0.0062 (C)

2. Provisioning of Listings to Directory Publishers (PELS)

a. Description of Seryice

Directory Publishers Listing Service (DPLS) provides Directory Publishers (DP) with
the subscriber's Directory Listing data contained in the Telephone Company's
directory listings database solely for use by the DP In the publication of a directory.
A DPLS Technical Transfer Specification document will be made available to DPs
for use in deSigning their OPLS database system. The DP must provide the area
code(s) and NNX code(s) of the requested data. The DP can not transfer or resell
or exchange DPLS information with or without compensation to any other DP or to
any other person for any purpose.
DPLS will include Iniiial Extract and Optional Updates at the option of the
subscriber as follows:

(A) Initial Extract
Initial Extract contains the listed names, addresses and telephone numbers
of Telephone Company, Independent Company, and CLEC subscribers. The
DPs in their written request for DPLS, must include the area code(s) and the
NNX code(s) for the requested data. After receIving an order to prepare the
initial extract, the Telephone Company will process the magnetic cartridge

-'--media within-five- (5) business days. -- -- .

.. Each Independent Telephone Company (ITe) or Certified Local Exchange Carrier
(CLEC) will be compensated at the above compensation rate for their listing data until
such time as that ITC or CLEC receives iis own approved compensation rate.

Issued in compliance with Order of the Public Service Commission dated January 7, 1999
in Case Nos. 94-C-0095, 95-C-0657, 91-C-1174, 96-C-0036 and 90-C-0075.

See PREFACE Item 15 for Statement of Company's Reservation of Objections.
Issued: January 19, 1999 Effective: January 19, 1999

By Sandra Dilorio Thom, General Counsel
1095 Avenue of the Americas, New York, N.Y. 10036
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New York Telephone Company
P.S.C. No. 900--Telephone

Section 9
15t Revi5ed Page 51

Superseding Original Page 51

LISTINGS

J. DIRECTORY LISTINGS DATA SERVICES (Cont'd)

2. provisioning of Listings to Directory Publishers (DPLS) (Cont'd)

a. Description of Service (Cont'd)

(B) Optional Updates

At the option of the DP, two Updates will be available, Periodic Updates and
Daily Updates. These updates will contain a list of the most recent Listing
change activity since the DP's receipt of the Initial Extract media.

Periodic Updates will include all the Listing change activity that occured over
a four week period. Periodic Updates will be provided every four weeks. The
delivery timeframe for the Periodic Update media will be handled on a
negotiated basis.

Daily updates contain a list of the most recent change listing activity since the
DP's previous update. Daily Updates will be available on an individual case
basis. The Delivery tlmeframe of the daily updates may commence the day
after the OP receives the Initial Extract media.

The Daily and Periodic Updates shall be used solely by the DP to publish a
Directory. Each update will be provided via electronic file transfer.

b. Regulations

The regulations set forth in J.1.b.(E), J.1.b.(F) and J.1.b.(1)(2) through J.1.b.(R) 1
preceding for DALS, also apply to DPLS. In addition, the following regulations will (C)
apply: J
(A) The Telephone Company will grant a non-exclusive right to use, copy, and

enhance or modify the format of the DPLS listing information solety for use in
the compilation of a directory, including non-print directories that provide
telephone number and lor address information in other than printed form,
including but not limited to : a) Compact Disc Read-Only Memory; b)
electronic access via computer, modem, andlor gateway systems; and c)
other means of electronic communication.

(B) The Telephone Company will furnish to the DP listing information consisting
of the name of the listed subscriber, address, telephone number, and
designation (i.e., nature of business) obtained at the time service is initiated,

.--if any, and other detallsusp-ecifleduirrthe- Telephone·Company's DPLS
Technical Transfer Specification which will be made available to DPs for USB

in designing their DPLS system.

DPLS information may be provided in a Magnetic Tape medium of delivery,
Other mediums of delivery will be negotiated on an Individual Case Basis and (C)
rates will be based on incrementaJ cost. Such additional mediums may (C)
include Electronic delivery, Magnetic Tape, CD Rom, Diskette and Paper.

Issued in compliance with Order of the Public Service Commission dated January 7, 1999
in Case Nos. 94-C-0095, 95-C-0657, 91-C-1174, 96-C-0036 and 90-C-0075.

See PREFACE Item 15 for Statement of Company's Reservation of Objections.
Issued: January 19, 1999. Effective: January 19, 1999

By Sandra Dilorio Thom, General Counsel
1095 Avenue of the Amencas, New York, N.'f. 10036
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New York Telephone Company
P.S.C. No. 900--Telephone

Section 9
1st Revised Page 52

Superseding Original Page 52

LJSTINGS

J. DIRECTORY LISTINGS DATA SERVICES (Com'd)

2. Provisioning of Listings to pirectory Pyblishers (DELS) (Cont'd)

b. Regulations (Cont'et)

(C) The DP will notify the Telephone Company promptly in writing, if It
discontinues publication or distribution of any directory for any or all of the
central office codes included in DPLS. The Telephone Company will cease
to furnish to the DP the DPLS data for such central office codes.

(D) The OP may request additions to or deletions of central office codes from the
request for DPlS listings. The DP shall notify the Telephone Company In
writing sixty (60) days prior to the desired implementation date for any
additions to or deletions from the central office codes included in DPLS.

(E) The DP will provide a written request, signed by a dUly authorized
representative, to initiate DPLS service. The DP shall not permit anyone but
its duly authoriZed employees, affiliates, or agents to inspect or use the
DPLS information furnished by the Telephone Company. The DP shall take
appropriate security measures to guard against unauthorized use of the
subscriber listing information fumished hereunder by employees, affiliates,
agents, or others; but any unauthorized use, whether by DP, its employees,
affiliates, or others, shall be deemed a violation of this Tariff, irrespective of
the security measures which have been or are being taken by the DP. Upon
request by the Telephone Company, the DP shall advise the names of
persons with access to the Subscriber listing information and shall permit the
Telephone Company to inspect the premises where the OPLS information is
stored, used or maintained. Such inspection shall not release the DP from
any responsibility or duty required by this Tariff or applicable law.

(F) The DP agrees that, in the pUblication of its directories, the DP will not use
any distinctive mark, identification or classification which will identify a
particular listing as being a new or changed listing.

Neither the DP nor its employees, agents, or representatives shall represent
in any way to any person or make any advertising claim that its directories
are sponsored or approved by the Telephone Company or that the Telephone
Company has any responsibility for or in connection with the compllation,

-prOduction, publication, ot-distnbution of DP's directories. The DP shall not
publish its directories in such form as may cause or create confusion with or
identificatIon with the Telephone Company's directories.

'--/ lsslJed in compliance with Order of the Public Service Commission dated January 7, 1999
in Case Nos. 94-C-0095, 95-C-0657, 91-C-1174, 96-C-0036 and 90-C-0075.

See PREFACE Item 15 for Statement of Company's Reservation of Objections.
Issued: January 19, 1999 Effective: January 19, 1999

By Sandra Diiorio Thom, General Counsel
1095 Avenue of the Americas, New York, N.Y. 10036
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New York Telephone Company
P,S.C. No. 900--Telephone

Section 9
1st Revised Page 53

Superseding Original Page 53

LISTINGS
'---/"

J. DIRECTORY LISTINGS DATA SERVICES (Cont'd)

2. Provisioning of listings to Directory Publishers (PELS) (Cont'd)

b. Begulatioo§ (Cont'et)

(G) The Telephone Company shall not be liable for any errors and omlssions in
the Telephone Company's listings. The OP agrees to release the Telephone
Company flom any and al11iabillty which may arise due to any errors and
omissions in the Telephone Company's listings. The OP shall assume alt risk
of liability and shall indemnify, protect and save harmless, and defend the
Telephone Company from and against any and all loss, liability, damages,
and expense arising out of any demand, claim, suit, or jUdgment for damages
which may arise out of the Telephone Company's supplying of listing
information or DPLS under this Tariff or Opts use thereof, including but not
limited to any claims of other telephone companies or residential or business
subscribers irrespective of any fault, failure, knowledge, or negligence on the
part of the Telephone Company.

(H) Nothing in this Tariff or elsewhere shall limit or forbid in any way the format,
content, and scope of the directories now being published on behalf of the
Telephone Company or to be published in the future.

(Il The DP shall not permit any other DP or any other person to publish, copy,
reprint, or make any other use of the Subscriber DL data unless such use is
agreed to In advance in writing by the Telephone Company. Nothing
contained in this Tariff shall restrict, Impair, or in any way diminish the
proprietary interest of the Telephone Company in the information supplied to
the DP.

(J) The DP is not permitted to resell or transfer the listings for non-directory (C)
purposes.

c. Compensation to Other Telephone Companies

The Telephone Company w~1 provide a Clearing House Administrative FunctIon for
the collection and remittance services associated with the sale of directory listings
on behalf of Independent telephone companies (lTCs) and CLECs which provide to
the Telephone Company the directory Iisiings data for their New York local
exchange service customers.

The Telephone Company sells its listings Including the CLEC and ITC listings to a
DP-at the appropriate-taritfed-FStes..far-9PL-ii-a5--speeifled-in Paragraph (e)
follOWing.

The Telephone Company will bill the DPls rate specified in. Paragraph e.(A) and a
Clearing House Administrative Function rate for CLEC/ITC directory listings
specified in Paragraph e.(8) to the CPs.

The ITes or CLEes will be compensated for their listings included when DPLS
services are perfonned.

Issued in compliance with Order of the Public Service Commission dated January 7, 1999 in
CaSe Nos. 94-C-0095, 95-C-0657, 91-C-1174, 96-C-0036 and 90-C-0075.

'--'"'. See PREFACE Item 15 for Statement of Company's Reservation of Objections.·
Issued: January 19, 1999 . Effective: January 19, 1999

By Sandra DUeno Thorn, General Counsel
1095 Avenue of the Americas, New York, N.Y. 10036
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New York Telephone Company
P.S.C. No. 900--Telephone

Section 9
1st Revised Page 54

Superseding Original Page 54

LISTINGS

J. DIRECTORY LISTINGS DATA SERVICES (Cont'd)

2. Provisioning of Listings to Directory Publishers (DELS) (Cont'd)

c. Compensation to Other Telephone Companies (Cont'd)

The Clearing House Administrative function is only provided In connection with
Directory Publishers Listings Service (DPLs), Directory Assistance Listings Service
(DALS) as specified in J.1. and Directory Assistance Listings Transfer (DALn, as
specified in Section 5.8.1.6 in the P.S.C. No. 916--Telephone Tariff.

d. Rate Application

DPLS will be provided via Magnetic Tape/Cartridge and apply on a per listings
basis,as specified in J.2.e.(A) following. In addition, shipping costs for the media
will be incurred by the DP.

The Clearing House administrative function rates for CLEC/ITC directory listings
will apply In addition to the per listings rate.

The Compensation rate will be remitted to the ITCs or CLECs for the listings
provided for DPLS services performed.

The Clearing House Adminis1rative Function and Compensation rates apply on a
per listings basis, as specified in J.2.e.(B)(1) and J.2.e.(B)(2) following.

e. Bates and Charg.s

The following rates apply:

.,------'
(A) ~

- Per listing
- Magnetic Tape/Cartridge

- Daily Update
- other media

(8) Clearing House for GLEe/ITC Listings

(1) Administrativ. FunC1lon
- Per Listing

(2) Compensatjon*
- Per Listing

$0.0305

ICB .

0.0173

0.0305

(C)

(C)

"-./

* Each Independent Telephone Company (ITC) or Certified Local Exchange Carrier
(CLEC) will be compensated at the above compensation rate for their listing data until
such time as that ITC or CLEC receives its own approved compensation rat.. .

ISaLled in compliance with Order of the Public Service Commission dated January 7, 1999 In
Case Nos. 94-C-0095, 95-C-0657, 91-C-1174, 96-C-0036 and 90-C-0075.

See PREFACE Item 15 for Statement of Company's Reservation of Objections.
Issued: January 19, 1999 Effective: January 19, 1999

By Sandra DiiOrio Thorn, General Counsel
1095 Avenue of the Americas, New York, N.'f. 10036

"'''~--- .•.._._~-----_ .•.-
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New York Telephone Company

P.S.C. No. 916--Telephone

PREFACE

Preface
2nd Revised Page 2

Superseding 1st Revised Page 2

Statement of Company's Reservation of Objections and/or Adjustment Provisions

ITEM 5
The rates and changes issued August 21, 1998, reflect the Commission's Order of

July 22, 1998 in Case Nos. 95-C-0657, 94-C-0095 and 91-C-1174, and are without waiver or
prejudice to any rights or objections of New York Telephone Company with respect to such
Order.

ITEM 6

The rates and changes issued October 2, 1998; reflect the Commission's Order of
July 22, 1998 in Case Nos. 94-C-0095, 95-e-0657, 91-C-1174 and 96-C-0036 and are without
waiver of, prejudice to, any rights or objections of New York Telephone Company with respect
to such Order. These rates and changes related to Directory Database issues are being filed
by the Company to comply with the requirements of the Order. The Company filed a Petition
for Rehearing on August 28, 1998. seeking reconsideration and/or rehearing in this proceeding
questioning the appropriateness of various provisions contained in the Commission's July 22,
1998 Order.

ITEM 7 1
The rates and changes issued January 19, 1999, reflect the Commission's Order of

January 7, 1999 in Case Nos. 94-C-0095, 95-C-0657, 91-C-1174, 96-C-0036 and 90-C·0075 (N)
and are without waiver of, prejUdice to, any rights or objectives of New York Telephone
Company with respect to such Order. J

------- --- .. - - --. - _._- - ._- ..

Issued in compliance with Order of the Public Service Commission, dated January 7,1999
in Case Nos. 94-e-0095,95-C-0657, 91-C-1174, oo-e-0036 and 90-C-0075.

See PREFACE Item 7 for Statement of Company's Reservation of Objections.
Issued= January 19, 1999 Effective: January 19, 1999

By Sandra Dilorio Thom, General Counsel"
1095 Avenue of the Americas, New York, N.V. 10036

"._-------".~-----_._-"_..."--
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P.S.C. No. 916--TeJephone

~Oi8

New York Telephone Company Section 5
3rd Revised Page 74.3

Superseding 2nd Revised Page 74.3
NETWORK ELEMENTS

5. Unbundled Network Elements (Cont'd)

5.8 Directory Assistance and Operator Services (Cont'd)

5.8.1 Directory Assistance COA) Services (Cont'd) .

5.8.1.5 Qirect Access to Directory Assistance (DADA) (Cont'd)

(8) Regulations

(1) The TC is required to arrange for interconnection to the database. The
Telephone Company will interconnect at any technically feasible point
designated by the TC.

(2) The Telephone Company will provide the TC with a user Guide for training its
agents.

(e) Rates and Charges
Rates and Charges for DADA will be billed to the TC and are set forth in Section
5.8.B(A)(3) following.

5.8.1.6

(A)

(8)
(1)

(2)

Directory Assistance Listings Transfer CDALD

General

Directory Assistance Listings Transfer (DALT) provides rcs who request to offer
operator Directory Assistance Service. with the capability to access the
Telephone Company's New York directory listings database.

Regulations

This service is for use by TCs in providing local exchange service in the State
of New York.

DALT will include all directory listings in the database. Non-published listings
will be provided only for the purpose of providing Directory Assistance
Services.

The non-published information shall be provided subject to the TC's
agreement to abide by the Privacy Principles in Case No. 9Q-C-0075 and with
the agreement not to use the information for any purpose other than informing
directory assistance callers that the customer's telephone number is non
published. Address information of non-published customers shall not be given
out by rcs and shall be used for identification purposes only. Any violation of
this provision or PSL section 91 (S) may result in loss of DA access and/or
subject the violator to a penalty action under PSL section 25.

1
(C)

J
l

(N)

J

Issued in compliance with Order of the Public Service Commission. dated January 7, 1999
in Case Nos. 94-C-009S,95-C-DeS7, 91-C-1174, 96-C-OOS8 and 90-C-0075.

',-, See PREFACE Item 7 for Statement of Companys Reservation of Objections.
Issued: January 19,1999 Effedive: January 19, 1999

By Sandra Dilorio Thorn, General Counsel
1095 Avenue of the Americas, New York, N.Y. 10036
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New York Telephone Company

P.S.C. No. 916--Telephone

Section 5
3rd Revised Page 74.4

Superseding 2nd Revised Page 74.4

NETWORK ELEMENTS

i410L9

5. Unbundled Network Elements (Cont'd)

5.8 Directorv Assistance and Operator Services (Cont'd)

5.8.1 Directory Assistance COAl Services (Cont'd)

5.8.1.6 Directory Assistance Listings Transfer CDALD (Cont'd)

(B)

(3)

(4)

(5)

(6)

Regulations (Conrd)

The Telephone Company shall not be liable for any errors and omissions in the
Telephone Company's listings, inctudlng the DL (Directory Listings) data
provided to the TC. The Te shall protect, indemnify, save harmless and
defend the Telephone Company from and against an~ and all loss, liability,
damages and expense arising out of any demand, claim, suit or judgment for
damages that may arise out of the Telephone Company's supplying of DL or
TC's use of data contained therein irrespective of any fault, failure, or
negligence on the part of the Telephone Company, including but not limited to
claims made by consumers or other telephone companies(s) or ITC(s) relating
to the provision, use or accuracy of DALT or DL data.

The TC, its employees, representatives, or agents shall not use any methods of
advertisement, solicitation, order form, billing invoice, stationary. promotional
material or any artifice or device which would tend to create the impression or
imply that any service provided by the Te. whether using DALT or not, was or
is associated with or sponsored by the Telephone Company or any of its
affiliates. .

The Directory Listing Database is and shall remain the property of the
Telephone Company. The TC shall have no right to permit any other TC or
person to use any information extracted therefrom without the express written
consent of the Telephone Company, prOVided, however, the TC is authorized
to make a general distribution of the directories that it published.

Failure of the Telephone Company to enforce or insist upon compliance with
any provision of this Tariff shall not constitute a waiver of its right to enforce
future compliance with that provision or compliance with any other provision
hereof.

(C)

Issued in compliance with Order of the Public Service Commission, dated January 7, 1999
in Case Nos. 94·C·0095,95-C-0657, 91-G-1174, 96-C-0036 and 9Q-C-0075.
• See PREFACE Item 7 for Statement of Company's Reservation of Objections.
Issued: January 19, 1999 Effective: January 19, 1999

By Sandra Dilorio Thorn, General Counsel
1095 Avenue of the Americas, New YorK. N,Y, 10036
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P.S.C. No. 916--Telephone
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New York Telephone Company Section 5
3rd Revised Page 74.5

Superseding 2nd Revised Page 74.5
NETWORK ELEMENTS

5. Unbundled Network Elements (Cont'd)

5.8 Directory Assistance and Operator Services (Cont'd)

5.8.1 Directory Assistance CDA) Services (Cont'd)

5.8.1.6 Directory Assistance Listings Transfer CDALTI (Cont'd)

(B) Regulations (Cont'd)

(7) Failure to comply with the provisions of this Tariff shall result in termination of 1
the service and the TC shall immediately return to the Telephone Company all
copies of DALT data fn its possession and shall make no further use of OALT
data. The Telephone Company may suspend or cease the service when the
TC fails to make timely payment of charges or when the Telephone Company
has reasonable grounds to believe that the TC has been or Is in violation of the
prescribed use and application of the data or other terms of the Tariff. Upon (N) .
TC.termination of DALT, the TC shall return all copies of DALT or provide
adequate written proof that the data has been removed from its systems and
has been destroyed.

(8) The TC shall also be responsible to the Telephone Company for any and aU
loss, damage and expense the Telephone Company may suffer as a result of
the publication by the TC, whether advertent or inadvertent, by the TC Of the
subscriber's non~published telephone number, including. but not limited to the
cost incurred in changing the subscriber's telephone number. J

(C) Undertaking of the Telephone Company

(1) The Telephone Company will provide directory listings, in electroniC format, for
its New York end-user customers.

(2) The Telephone Company will provide the following CALT records:
The Full load update which consists of the initial Directory Listing
record. It will be prOVided via magnetic cartridge.
The Daily Updates which consist of all change activity made since the
previous update. Each update will be provided via electronic file
transfer.

(3) Dally updates are provided at the same frequency and with the same basic
content that the Telephone Company uses to update its own Directory
Assistance database.

(4) A DALT Technical Transfers Specification document will be made available to
- -- orCs In de-stgning thelri)kdatabase'system.

Issued in compliance with Order of the Public Service Commission, (fated January 7, 1999
in Case Nos. 94-C-0095,9S-C-0657, 91-C-1174, 98-C-0036 and 9O-C-0075.
• See PREFACE Item 7 for Statement of Company's Reservation of Objections.
Issued: January 19, 1999 Effective: January 19, 1999

By Sandra Dilorio Thorn, General Counsel
1095 Avenue of the Americas, New Yor1<, N.Y. 10036
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New York Telephone Company Section 5
3rd Revised Page 74.6

Superseding 2nd Revised Page 74.6
NETWORK ELEMENTS

5. Unbundled Network Elements (Confd)

5.8 Directory Assistance and Operator Services (Cont'd)

5.8.1 Directorv Assistance fDA) Servic§s (Conrd)

5.8.1.6 Directory Assistance listings Transfer (DAlD (Confd)

(D) Compensation to Other Telephone Companies

The" Telephone Company will provide a Clearing House Administrative Function
for the collection and remittance services associated with the sale of directory
listings on behalf of independent telephone companies (ITCs) and TCs which
provide to the Telephone Company the directory listings data for their New York
local exchange service customers.

The Telephone Company will apply a Clearing House Administrative Function
rate for ITC listings for collections and disbursement of compensation services
performed.

The ITCs or TCs will be compensated for their listings included for DALT services
performed.

The Clearing House Administrative function is only provided in connection with
DAlT, Directory Publishers listings Service (DPls) and Directory Assistance
Listings Service (DALS) as specified in Sections 9.J.1. and 9.J.2. of the
P.S.C. No. 900-Telephone Tariff.

'.~ (E) Rate Application

(1) The Full Initial Extract Charge provides for the initial full load update and
applies per transaction.

(2) The Daily Update rate provides for the daily updates and applies on a monthly
basis.

(3)

(4) The Clearing House Administrative Function rate for ITe listings applies on a
per listings basis and is in addition to the Initial Extract nonrecurring charge
and/or the Daily Updates monthly rate.

(5) The Compensation rate will be remitted to the ITCs for their listings prOVided for
the DAlT services performed.

Rates and charges for DALT are set forth in 5.8.8 (A)(4) following.

Issued in compliance with Order of the Public Service Commission. dated January 7.1999
in Case Nos. 94-C-0095,95-C~0657, 91-G-1174, 96-C~0036 and 9O-C-0075.

See PREFACE Item 7 for Statement of Company's Reservation of Objections.
Issued: January 19. 1999 Effective: January 19,1999

By Sandra Dilorio Thom, General Counsel
1095 Avenue of the Americas, New York, N.Y. 10036
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New York Telephone Company Section 5
2nd Revised Page 74.7

Superseding 1st Revised Page 74.7
NETWORK ELEMENTS

5. Unbundled Network Elements (Conl'd)

5.8 Directory Assistance and Operator Services (Cont'd)
5.8.2 Basic Operator Services

Under this option, the Telephone Company wil provide basic operator services, both
automated and live, as described below. .'

5.8.2.1 Automated Operator Services (O+/Mechanized Operator Services)

This option enables the Te's end users to alternately bill their calls without live
operator assistance. Alternate billing consists of calling card, collect, and bitl to
third number. This automated process occurs when the TC's end users dial 0+
and reach the Telephone Company's mechanized operator interface. The
Telephone Company will return calls requiring completion to the TC's collocated
facilities, where the TC must provision for applicable call completion services.

The Telephone Company will bill the TC for each 0+ mechanized call occurrence,
as set forth in Section 5.8.8(8). At the TC's request, the Telephone Company will
provide TC specific branding, which will be billed per occurrence in addition to the
charges mentioned above.

5.8..2.2 Live Operator Services

This option enables the TC's end users to reach a live Telephone Company
operator for assistance. This assistance includes the following call types: calling
card, collect, bill to third number, person to person, emergency, busy line
verifICation and interrupt, operator passthrough, and miscellaneous information.
This live process occurs when the TC's end users dial 0- and reach the
Telephone Company's operator services switch and live operator. The Telephone
Company will return calls requiring completion to the Te's collocated facilities,
where the TC must provision for applicable call completion services.

The Telephone Company will bill the Te for each 0- operator handled call, either
on an occurrence basis or an operator work second basis, as set forth in Section
5.B.B(C). At the TC's request, the Telephone Company will provide TC specific
branding, which will be bOled per occurrence in addition to the charges mentioned
above.

Issued in compliance with Order of the Public Service Commission, dated January 7, 1999
in Case Nos. 94-C-0095,95-C-0E3S7, 91-C-1174, 96-C-0036 and 9O-C-0075.

,~/ See PREFACE Item 7 for Statement of Company's Reservation of Objections.
Issued: January 19, 1999 Effective: January 19,1999

By Sandra Dilorio Thom, General Counsel
1095 Avenue of the Americas, New York, N.Y. 10036
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New York Telephone Company

P.S.C. No. 916-Telephone

Section 5
3rd Revised Page 74.8

Superseding 2nd Revised Page 74.8

NETWORK ELEMENTS

5. Unbundled Network Elements (Cont'd)
5.8 Directorv Assistance and Operator Services (Cont'd)

5.8.2 Basic Operator Services (Cont'd)

5.8.2.3 Additional Operator Services Features
(a) Real. Time Rating

Real Time Rating is a capability that enables a Telephone Company operator to
provide the TC's standard tariff rates to the TC's end users, when the Telephone
Company is providing operator services to that TC. The Telephone Company
must be the Operator Services provider for the TC to utilize this service. This
capability applies only to standard rates effective at the day and time of the
inquiry, and for calls made from the actual line used by the end user to call the
Telephone Company operator. Rates cannot be provided that account for
optional calling plans or other discounts from standard tariff rates. The
requesting TC must provide appropriate rate tables in the format defined by the
Telephone Company. The requesting TC must provide an initial list of line
numbers associated with the TC subscribers in a format to be defined by the
Telephone Company. If a TC utilizing unbundled local switching as specified in
5.6 preceding, requests this service, Operator Service calls must be routed via
dedicated trunks ports between the end office in which they have unbundled

'--' local switching ports and the TOPS switches.
Rate information/sched~les, cre and OCN must be provided to the Real Time
Rating System Administrator (RTRSA) 60 days prior to the requested service
date. Confirmation of receipt of the information and the service start date will be
provided by the Telephone Company to the TC.
The rates are set forth in Section 5.8.8(D)(1) following.

(b) Automated Coin Toll Service
Automated Coin Toll Service (ACTS) provides the capability to process Intra·
LATA toll calls originating from coin phones without operator intervention. After
the caller dials a valid 1+IntraLATA Toll call from a coin phone, an automated
system prompts the caller to deposit the proper amount of coins for call com~e
tion. If the caller fails to deposit the correct amount within the time threshold set
by the Telephone Company, the call will default to a five operator for handling. If
an insufficfent amount is received within the established time threshold, a Tele
phone Company Operater wii prompt the caller to deposit an additional amount.
In the event a sufficient amount is not received the call will not be completed.
Any overdeposit of coins will be credited toward any overtime. This option is only
available with use of the Telephone Company's Operator Services.
Rates and Charges for Automated Coin Toll Service will be billed te the TC and
are set forth in Section 5.8.8(0)(2) following.

Issued in compliance with Order of the Public Service Commission, dated January 7, 1999
in Case Nos. 94-C-0095,95-C-0057, 91-C-1174, 96-C-0036 and 9Q-C-0075.

'.,....-" . See PREFACE Item 7 for Statement of Company's Reservation of Objections.
Issued: January 19, 1999 Effective: January 19, 1999

By Sandra DIIorio Thorn, General Counsel
1095 Avenue of the Americas, New York, N.Y. 10036



11/29;99 ~O\ 17:01 FAX 5JS ~32 1028

New York Telephone Company

COHEN DAX & KOE\IG

P.S.C. No. 916--Telephone

Section 5
2nd Revised Page 74.9

Superseding Original Page 74.9

~024

5.8.4
5.8.5
5.8.6
5.8.7

NETWORK ELEMENTS
5. Unbundled Network Elements (Cont'd)

5.8 Directory Assistance and Operator Services (Cont'd)

5.8.3 Inward Operator Services: Wh2lesale Busy Une Verification and Interrupt

This option permits a TC that does not use the Telephone Company's Basic
Operator Services to request Busy Une Verification and Interrupt on the Telephone
Company's access lines. The TC's operator services provider must connect to the
Telephone Company's operator services switch, as designated by the Telephone
Company, through the TC's collocation facilities at that site. This connection
requires Feature Group 0 (FGD) trunks.

At the request of the TC's operator services provider, a Telephone Company
operator will attempt to determine the status of an exchange service line (e.g., in
use, idle, or out of order). The Telephone Company operator will report the results
to the TC operator services provider. If the Telephone Company operator reports
the line to be in use, the TC operator services provider, per the TC end user's .
request, may ask the Telephone Company operator to interrupt the busy line. The
Telephone Company operator will interrupt any existing conversation on the bUSy
line and request termination of the call, so that the TC's end user may attempt to
complete a call on the line.

The Telephone Company will respond to one telephone number per call on
requests for Wholesale Busy Line Verification and Interrupt. This service cannot be
provided on ported telephone numbers, telephone numbers which forward calls
using Call Forwarding Variable service features, or telephone numbers which have
Call Waiting provisioned on the line. The TC shall indemnify and hold the
Telephone Company harmless against all claims that may arise from either party to
the interrupted call or any other person.

The Telephone Company will bill the TC for each Wholesale Busy Line Verification
or Interrupt call, either on an occurrence basis or on operator work second basis, as
set forth in Section 5.8.8(E).
(Reserved fQt future use)

(Reserved for future use)

(Reserved for future use)

(Reserved for future use)

Issued in compliance with Order of the Public Service Commission, dated January 7, 1999
in Case Nos. 94-C-0095,85-C-0657, 91-C-1174. eS-e-0036 and 90-C-0075.
• See PREFACE Item 7 for Statement of Company's Reservation of Objections.
rssued: January 19, 1999 Effective: January 19, 1999

By Sandra Dilorio Thom, General Counsel
1095 Avenue of the Americas, New York, N.Y. 10036
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; P.S.C. No. 916-Telephone

New York Telephone Company Section 5
2nd Revised Page 74.10

Superseding Original Page 74.10

NETWORK ELEMENTS
5. Unbundled Network Elements (Cont'd)
5.8 Directory Assistance and Operator Services (Cont'd)

5.8.8 Rates and Charges

(A) Directory Assistance Services

Per Request

(1) Directory Assistance

Each Request for Information per
one telephone number, with NYT branding
Each Request for Information per
one telephone number, with TC branding
Each Request for Information per
one·telephone number, without branding
Branding Surcharge per call (if applicable)

(2) Directory Assistance Call Completion
(DACC)

Each Request for Information per
one telephone number, with NYT
branding plus call completion
Each Request for Information per
one telephone number, with TC
branding plus call completion
Each Request for Information per
one telephone number, without
branding plus call completion
Call completion additive
per call
Branding Surcharge per call (if applicable)

(3) Direct Access to Directory Assistance (DADA)

$0.325

0.326

0.302
0.024

0.449

0.449

0..425

0.123
0.024

Per Request

0.0455*

Nonrecurring Charges

$83,341

Each search Request

(4) Directory Assistance Listings Transfer (DALD
Monthly Rates

(a)- -Full Initial Extraet-- - -----------.--.. -
(b) Daily UpdatU $3,866

* Rates are filed pending final ruling by the Commission. The final rates will apply
retroactively to the effeetive date of the Tariff.

See PREFACE Items 2 and 6 for Statement of Company's Reservation of Objections.

Issued in compliance with Order of the Public Service Commission, dated January 7, 1999
in Case Nos. ~C-0095,95-C-Oe57, 91-C-1174, 96-C-0036 and 9c-c-a075.
• See PREFACE Item 7 for Statement of Company's Reservation of Objections.
Issued: January 19, 1999 Effective: January 19, 1999

By Sandra Dilorio Thorn, General Counsel
1095 Avenue of the Americas, New York, N.Y. 10038
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11/29/99 MON 17:03 FAX 518 432 1028

Bell Atlantic
1095 Avenue of the Americas. New Yon<, NY 10036
31th Floor
Tel 212395-6511
Fax 212768·7568

Anne E. Ha.k1ns
Regulatory Couneel (admitted: NJ. MD, and D.C.)

COHE\ DAX & KOENIG

July 23, 1999

@Bell Atlantic

~026

BY HAND

Honorable Debra Renner
Acting Secretary
New York State Public Service Commission
Three Empire State Plaza
Albany, New York 12223

Re: 98-C-1357

RECEI\'EO ...,

I) 3,c::a___ L. 1'-'..J'eJ

,
Dear Ms. Renner:

Attached please fmd an original and twenty-five copies ofthe Panel Testimony of
Bell Atlantic - New York on Costs and Rates for Directory Assistance Listings Services,
together with exhibits and workpapers supporting that testimony.

The workpapers and exhibits, as well as being provided in written fonn, are also
being sent via e-mail to all Panies for whom we have e-mail addresses.

Respectfully submitted,

_~~f 14J~

J

cc: Honorable Joel A. Linsider (By Hand and Electronic Mail)
All Active Parties (By Overnight Mail and Electronic Mail)
Kathleen Burgess, Esq.
Mr. I1Dlothy Zakriski
Mr. Maynard Bowman
Mr. Jeffrey Hoagg
Mr. Yves Isaac
Mr. Charles Reubens
Mr. Richard Schuler
Mr. Dennis Taratus

1:/worddocslah422231E99.dir.test.doc
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- EXHIBIT
PARTe

Page 1 Of1

DALT. DALS, and DPLS RATES
and CONTRIBunON

liNE'. ITEM SOURCE AMOUNT
A 'B C

DALTRstu
1 Full Load - Electronic File Transfer WP Part C, Pg 1, L6 $28.797
'2 Full Loac1- cartridges WP Part C, Pg 1, L12 W,N7
3 Monthly uJ)dates WP Part C, Pg 1, L18 $5,484

OALSRates
4 Full Load - Electronie File Transfer WP Part C, Pg 1, 1.24 $28,797
5 Full Load· Cartridges WP Part C, Pg 1, L30 $28,797
6 Monthly Updates WP Part C. Pg 1, 1.38 $5,383

PPL§ RlifS
7 Per Ustlng - One Time Request WP Part C, Pg 2, L3 $0.20
8 Per Listing - Updates (Standing Orders) 'WP Part C, Po 2, US $0.20

t

9
10
11

12
13
14

Annual BA-NY COntribution
OALT lnltlall.oad plus Updates
OALS Initial Load plus Updates
OPLS Annual Ustlngs

Comptnsltion 10 other Camel1
DALT Initial LoRd plus one year of Updates
DALS Initial Load plus one year of Updates
DPLS Annual UsUngs

we Part C, Pg 3, L11+L22
WP Part C, Pg 4, L11+L22
we Part C, Pg 2, L18

WP Part C, Pg 3, L10+L21
WP Part C, Pg 4, 1.10+1.21
WP Part C, Pg 2, L15

$22,691
$22,259

$1,018,084

$3,391
$3,328

$88,127
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Server Error

Server Error

hnps gull foss. fccgov'cgJ-bln,wsexelprodJecfsiupload_ v2.htl

I of I

This server has encountered an internal error which prevents it from fulfilling your request. The most likely
cause is a misconfiguration. Please ask the administrator to look for messages in the server's error log.

~--------



Server Error

Server Error

https:C'igullfoss.fcc.goYicgi-bll1Jws.exe:prodiecfSiupload_v2.htl

lofl

This server has encountered an internal error which prevents it from fulfilling your request. The most likely
cause is a misconfiguration. Please ask the administrator to look for messages in the server's error log.

11/29/99 8:01 p~
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i~ary Williams - R~:ECFS Server Error ~ ~/29~99 (Your re uest for he!p using theElectronic Comment Filing System was rec~ a

From: ECFSHELP <ECFSHELP@fcc.gov>
To: <mwilliams@cov.com>
Date: 11/29/998:ooPM
Subject: Re:ECFS Server Error 11/29/99 (Your request for help using theElectronic Comment
Filing System was received and will beanswered a)

Your request for help using the Electronic Comment Filing System was received and will be answered as
soon as possible. If you need immediate assistance, please call (202)418-0193 between 9:00 a.m. - 5:30 p.m.
on the next business day.

»> "mwilliams@cov.com"11/29/9919:57»>

I am attempting to file the attached comments, which are due today, in CC Docket No. 97-172. Since
approximately 6:45 this evening, I have repeatedly attempted to access the ECFS system to send the
comment file using my internet browser (Netscape 4.0 or 4.04), but have not been able to access the
system-- I receive only a "Server Error" message. I have printed a copy of the Server Error message dated
today, 11/29/99, and will submit it with the comments tomorrow. Please let me know if there are any
other steps I should take to ensure that the comments are treated as timely filed.
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ECFS Comment Search [Result Set] https://gullfoss.fcc.goY/cgi-bin/ws.exe/prodlecfs/comsrch .hts

Enter New Search Criteria

iProceeding 97-172 Type Code: SP
Date Received:
11123/99

iFile Number: Submission Type: SUPPLEMENTfotal Pages: 5
iFiled on Behalf of: SBC Communications, Inc.
jFiled By:
ilView

[Proc~-~~Ii~g 97-172 Type Code: Ri
!File Number: Submission Type: REPLY
IFiled on Behalf of: Bell Atlantic
[Filed By:
ilView

Date Received: 11/23/99
Total Pages: 5

Iproceeding 97-172 Type Code: CO Date Received: 11/12/99
IFile Number: Submission Type: COMMENT Total Pages: 3
IFiled on Behalf of: MCI Worldcom, Inc.
IFiled By:
!IView

Proceeding 97-172 Type Code: CO Date Received: 11112/99
File Number: Submission Type: COMMENT Total Pages: 18
Filed on Behalf of: AT&T Corp.
Filed By:
I View

Proceeding 97-172 Type Code: CO Date Received: 11/12/99
File Number: Submission Type: COMMENT Total Pages: 12
Filed on Behalf of: EXCELL Agent Services

I
'Filed By: Fleischman And Walsh
IView

! - Date Received:
IProceeding 97-172 Type Code: SP 11108/99

I
File Number: Submission Type: SUPPLEMENTfotal Pages: 5
Filed on Behalf of: BellSouth Corporation
IFiled By:
!IVieW

lof8 11130/992:16 PM

-----_._..... --------_..... ._._..._---_.- .•.. _-._---_..,---._--------------------



ECFS Comment Search [Result Set]

iProceeding 97-172 Type Code: PT
IFile Number: Submission Type: PETITION
IFiled on Behalf of: Bell Atlantic
/Filed By:
II View

https://gullfoss.fcc.gov/cgi-bin/ws.exelprod/ecfs/comsrch.hts

Date Received: 11/05/99
Total Pages: 9

--_._------.-
'Proceeding 97-172 Type Code: PT Date Received: 11/02/99
File Number: Submission Type: PETITION Total Pages: 14
IFiled on Behalf of: SBC Communications Inc.
lFiled By:
II View

IProceedi-;'g 97-172 Type Cod~-;-PR--· Date Received: 10/27/99
lFile Number: Submission Type: PET RECON Total Pages: 12
IFiled on Behalf of: BellSouth Telecommunications, Inc.
IFiled Bv: A. Kirven Gilbert
"'View •

IProceeding 97-172 Type Code: PT
IFile Number: Submission Type: PETITION
IFiled on Behalf of: Bell Atlantic
IFiled By:
,I View

Date Received: 10/22/99
Total Pages: 9

---_....- ---_._....__..._.._=-=.._==.. ==:='=--=:=-====================-I
fp-;;~;d-i~g97-1 72--TY';;Code: NO Date Received: 06/14/99
IFile Number: Submission Type: NOTICE Total Pages: 3
,Filed on Behalf of: US West, Inc.
IFiled By:
II View
---.--.----...--.-.....--. ·..·===================-i
IProc;;di~g-97=T72··-TypeC~d;:NO·· Date Received: 06/11/99

I
File Number: Submission Type: NOTICE Total Pages: 1
Filed on Behalf of: US West Communications, Inc.
Wiled By: Wilmer, Cutler & Pickering
II View

Iproceeding 97-172 Type Code: MO Date Received: 06/09/99
File Number: Unknown Submission Type: MO&O Total Pages: 47
IFiled on Behalf of: Common Carrier Bureau
!Filed By: FCC
II View

Iproceeding 97-172 Type Code: NO

I
File Number: Submission Type: NOTICE
Filed on Behalf of: AT&T

I
Filed By:
IView

Iproceeding-97-172 Type Code: NO
File Number: Submission Type: NOTICE
Filed on Behalf of: AT&T
Filed By:
IView

Date Received: 06/09/99
Total Pages: 5

Date Received: 06/09/99
Total Pages: 3

20f8

Iproceeding 97-172 Type Code: NO Date Received: 06/09/99
File Number: Submission Type: NOTICE Total Pages: 5
Filed on Behalf of: Metro One Telecommunications
Filed By:
IView

11/30/992:16 PM



ECFS Comment Search [Result Set]

rProc~~ding97~172 Type Code: NO--------·
IFile Number: Submission Type: NOTICE
IFiled on Behalf of: AT&T
'Filed Bv:
I~·

rProce~di~g 97-/72 Type Code: NO
!File Number: Submission Type: NOTICE
IFiled on Behalf of: AT&T
IFiled By:
II View

https:l/gullfoss.fcc.gov/cgi-bin/ws.exe/prod/ecfs/comsrch.hts

-------_·------1
Date Received: 06/08/99
Total Pages: I

Date Received: 06/08/99
Total Pages: 3

30f8

IProceeding 97-172 Type Code: LT Date Received: 06/04/99
IFile Number: Submission Type: LETTER Total Pages: 7
Wiled on Behalf of: US WEST Communications, Inc.
IFiled By:
II LETTER

IProceeding 97-/72 Type Code: NO Date Received: OS/20/99
!File Number: Submission Type: NOTICE Total Pages: 9
IFiled on Behalf of: INFONXX

I
IFiled By: Covington & Burling
IView

IPr~~-;;di~g9i~172·--TypeCode: NO--·_··-·--Date Received: 05/18/99

j
File Number: Submission Type: NOTICE Total Pages: I

I
Filed on Behalf of: INFONXX Inc.
Filed By: Covington & Burling

II View

[Proceeding 97-172 Type Code: NO Date Received: 04/16/99
Wile Number: Submission Type: NOTICE Total Pages: 2
','Filed on Behalf of: Metro One Telecommunications, Inc.
Filed By: Paul, Hastings, lanofsky & Walker

il view

fProc~;ding97-172 Type Code: OR Date Received: 03/08/99
IFile Number: Submission Type: ORDER Total Pages: 2

I
Filed on Behalf of: Common Carrier Bureau
Filed By: FCC

II View

[proceeding 97-/72 Type Code: NO Date Received: 11/04/98
Wile Number: Submission Type: NOTICE Total Pages: 16
IFiled on Behalf of: US West, Inc.
IFiled By:
II View

IProceeding 97-172 Type Code: iN· Date Received: 10/15/98
IFile Number: Submission Type: PUB NOTICE Total Pages: 3
IFiled on Behalf of: Policy and Program Planning Division
iFiled By: FCC
II View

11/30/992:16 PM



ECFS Comment Search [Result Set] https://gullfoss.fcc.gov/cgi-bin/ws.exe/prod/ecfs/comsrch.hts

II Pages 1 to 1

r.···.·.·-.···-----------..-..-.-..--..·-.------..---..---....----------.--------------
IProceeding 97-J 72 Type Code: NO Date Received: 07/20/98
IFile Number: Submission Type: NOTICE Total Pages: J
iFiled on Behalf of: METRO ONE TELECOMMUNICATI
IFiled By:

:~J = 97-172 Type Code: NO
IFile Number: Submission Type: NOTICE
Filed on Behalf of: US WEST, INC.
Filed By:

Date Received: n~ ,~~ ,nn

Total Pages: 4

:1 Pages 1 to 4

r' .... .--- -
IProceeding 97-J72 Type Code: NO Date Received: 05/J3/98
IFile Number: Submission Type: NOTICE Total Pages: 5
IFiled on Behalf of: SBC TELCOMMUNICATIONS
[Filed By:
II Pages 1 to 5

II Pages 1 to 2

Date Received: 04/23/98

Total Pages: 24

II Pages 1 to 24

jProceeding 97-J 72 Type Code: RC
IF ·l N b. Submission Type: REPLY
I I e urn er. COMM

I
'Filed on Behalf of: MCI
,Filed By:

[Proceeding 97-172 Type Code: RL Date Received: 04/23/98
IFile Number: Submission Type: REPLY Total Pages: 25
[Filed on Behalf of: US WEST COMMUNICATIONS
!Filed By: WILMER CUTLER & PICKERING
Ir Pages 1 to 25
---..--_.....-..--.--------..--.=-~==.:===================i
i:P;:-';ceeding 97-172 Typ~'E~de: RC ... ....-. Date R~~~ived: 04/23/98

IF·I N b Submission Type: REPLY Ttl P 8
I I e urn er: COMM 0 a ages:

IFiled on Behalf of: SPRINT COMMUNICA TIONS COM
IFiled By: WILLKIE FARR & GALLAGHER
II Pages 1 to 8,
-;=========-====-===========-=======1IProceeding 97-172 Type Cod~: RC - - Date Re~eived: 04/23/98

IFile Number: ~~=sionType: REPLY Total Pages: 21

'Filed on Behalf of: SBC COMMUNICA TIONS INC
IFiled By:

Date Received: 04/23/98

Total Pages: 7File Number:

Proceeding 97-172 Type Code: RC
Submission Type: REPLY
COMM

Filed on Behalf of: AT&T CORP
Filed By:

II Pages 1 to 7
----_._--_._--_.._--_......- ..._----------------------'

40f8 11/30/992:16 PM

-_... _._.._-_._-_...._------ ...._--_...-_.....- ._-------------------------



ECFS Comment Search [Result Set] https:l/gullfoss.fcc.gov/cgi-bin/ws.exe/prod/ecfs/comsrch .hts

l·--'··---··------~-----··-----·--·--·-·" ..··,-w-'-...-.--.,----"'.-.".,---..--..---.--..------...-~------,-,- ..-.--'._-"---'-'

Date Received: 04/10/98
Total Pages: 39

[I Pages 1 to 25 Pages 26 to 39

/Proceeding 97-/72 Type Code: CO Date Received: 04/09/98
IFile Number: Submission Type: COMMENT Total Pages: /2
IFiled on Behalf of: SBC COMPANIES
IFiled By:
[I Pages 1 to 12

[I Pages 1 to 25 Pages 26 to 38

. ------_. .. _.__._--====-==========-:
/Proceeding 97-1 7iTyp~ C~d~:-CO··..·--..-·- ..-·-D~t·~R~-~cived;_04;o9198-·-----------

IFile Number: Submission Type: COMMENT Total Pages: 38
IFiled on Behalf of: MCI
[Filed By:

._-..-.=....-======================i
IProceeding 97-/72 Type Code: CO Date Received: 04/09198
[File Number: Submission Type: COMMENT Total Pages: 33
IFiled on Behalf of: AT&T CORP.
[Filed By:
II Pages 1 to 25 Pages 26 to 33

II Pages 1 to 7

Date Received: 03/20/98
Total Pages: 9

II Pages 1 to 9

iProceeding 97-/72 Type Code: PN Date Received: 03/19198
[File Number: Submission Type: PUB NOTICE Total Pages: 2
IFiled on Behalf of: COMMON CARRIER BUREA U
[Filed By: FCC
II Pages 1 to 2

Date Received: 03/11/98
Total Pages: 40

II Pages 1 to 3

Date Received: 01/20/98
Total Pages: 11

- ..._ ....._ ....... . ..__. .. . --3

50f8 11/30/99 2: 16 PM

--- •..._.._--_._--_._----------------



ECFS Comment Search [Result Set] https:/1gu Ilfoss. fcc .gOY1cgi-bin/ws. exe/prodlecfs/comsrch. hI;

IPr~~~;di-~g--9-i="i72-Type C~d;~NO----------- DateReceiv~-d~-O1/07/98---

!File Number: Submission Type: NOTICE Total Pages: 6
IFiled on Behalf of: MCI TELECOMMUNICATIONS CO
Filed Bv:

s 1 to 6

IProceeding 97-172 Type Code: CO Date Received: 12/17/97
iFile Number: Submission Type: COMMENT Total Pages: 5
iFiled on Behalf of: AT&T CORP
!Filed Bv:II .i Pages 1 to 5

Date Received: 12/02/97
Total Pages: 1

II Pages 1 to 1

II Pages 1 to 25 Pages 26 to 27
-

Date Received: 10/09/97
Total Pages: 13

Date Received: 09117/97

Total Pages: 17

!Proceeding 97-172 Type Code: RC
iF·1 N b. Submission Type: REPLY
i I e urn er. COMM

iFiled on Behalf of: AT&T CORP
iFiled By:
!I Pages 1 to 17

Date Received: 09/17/97

Total Pages: 12

fProceeding 97-172 Type Code: RC
iF·1 N b. Submission Type: REPLY
i I e urn er. COMM

iFiled on Behalf of: BELLSOUTH CORPORA TION
!Filed By:
II Pages 1 to 12

!I Pages 1 to 10

60f8 11/30/992:16 PM



ECFS Comment Search [Result Set] https:l/gullfoss.fcc.gov/cgi-bin/ws.exelprod/ecfs/comsrch.ht,

I
J
I

Date Received: 09/17/97

Total Pages: 21

Date Received: 09117/97

Total Pages: 25

II Pages 1 to 21
"""""--""."-""_.~~._._-,,-----

Ip";~~~~"d~g-9-7-T72 Type"Code: RC

iF'1 N b Submission Type: REPLY
I I e urn er: COMM

jFiled on Behalf of: MC!
IFiled By:
II Pages 1 to 25

Date Received: 09/17/97

Total Pages: 6

IPr~~~;di;;g-97-172 Type ·Code: Re""" -
IF'I N b' Submission Type: REPLY
I I e urn er. COMM

iFiled on Behalf of: BELL ATLANTIC
IFiled By:
II Pages 1 to 6

Date Received: 09/15/97

Total Pages: 11

II Pages 1 to 23

II Pages 1 to 7

iProceeding 97-172 Type Code: CO Date Received: 09102/97

I
IFile Number: Submission Type: COMMENT Total Pages: 14
Filed on Behalf of: ROSEVILLE TELEPHONE COMPA

IFiled By: FLETCHER HEALD &HILDRETH
II Pages 1 to 14

II Pages 1 to 6
----- "------_._--------------------------'

70f8 11/30/992:16 PM



ECFS Comment Search [Result Set] https:llgullfoss.fcc.gov/cgi-bin/ws.exe/prod/ecfs/comsrch.ht;

I Pages 1 to 20

--- '~-'_.".""-""-"'.''''''''''....._._ ...__ ......_-_...

!Proceeding 97-172 Type Code: CO Date Received: 09/02/97
IFile Number: Submission Type: COMMENT Total Pages: 20
IFiled on Behalf of: AT&T CORP.
!Filed By:

II Pages 1 to 18

II Pages 1 to 5

Return to the ECFS Home PageBack to Top of Fonn

IPr,ocE~ediing97-1 Type Code: PT Date Received: 07/17/97
Number: Submission Type: PETITION Total Pages: 21

on Behalf of: US WEST COMMUNICA TlONS, I

Perform a New Search

FCC Home Page Commissioners Bureaus Offices Finding Info

updated 03/25/98

80f8 11130/992: 16 PM


